,-}\/,\7 HUONG DAN KiCH HOAT & CAP
NHAT
TAl KHOAN EMAIL SINH VIEN

Hoan tat trong 24 gi® sau khi nhan tai khoén



Vi Sao Email Sinh Vién Quan Trong?

Q Kénh lién lac chinh thirc gitva sinh vién & Nha 4 CANHBAO

truong Khéng kich hoat
email dung han
co thé dan dén:

e Nhan thdong bao lich hoc, thi, hoc béng,
© Khoéng nhan duoc
théng bao lich thi
e Bi huy sau 24h néu khéng kich hoat = mat quyén
truy cap lop online © Khong truy cap
dwore tai liéu hoc
tap
© Méat co hoi nhan
théng bao hoc
bbng




3 Bwéc Hoan Tat Kich Hoat

) o 8 4 \

bang Nhap Lan DP6i Mat Khau Cap Nhat Théng
bau Tao mat khau manh va Tin & Bao Mat

S dung mat khau tam dé nh& cho riéng ban Thém sb dién thoai va
dwoc cap tir nha trudng thiét 1ap xac minh 2 16p



Chuan Bj Trwéc Khi Pang Nhap

Dam bao ban da co6 san:

° Tén dang nhap & mat khau tam thoi
DPa dwoc cip bdi phong Céng nghé théng tin

° S6 dién thoai ca nhan

Duing dé xac minh va khdi phuc tai khoan khi can

0 Trinh duyét hién dai

Google Chrome, Microsoft Edge hoac Mozilla Firefox



Truy Cap Gmail

Binh dang:
> < ~ < ~ ~
M@ trinh duyét web va truy cap € _ masinhvien@vaa.edu.
www.gmail.com Signin
\ Use your Google Account Forgot email?
Nhap dia chi email sinh vién cta ban o
[ma sinh vién]@vaa.edu.vn ao e B
\
4
Nhan nuat
Tiép theo
\



Nhap Mat Khau Tam Theoi

mssv123@vaa.edu.vn
Chon moét tai khoan khac

Nhap mat khau cta ban

Mat khau tam thoi

90000000
ttr nha tredng

Hién mat khau

Lwu y quan trong:

Mat khau phan biét chi
@) HOA/thwong, dam bao gd chinh xac

o Néu nhap sai nhiéu 1an, tai khoan co
thé bj tam khéa 30 phut

Sau khi dang nhap 1an dau, ban sé
@ duoc yéu cau chap nhan diéu
khoan dich vu cua Google



O Tao Mat Khau M&i Manh Mé

Ban can déi mat khau

Dé& bao veé tai khoan, hay dat mat khau méi cho

mssvl23@vaa.edu.vn

Tao mat khau

Xac nhan mat khau

(

A Tiéu chuan mat khau an toan:
@ Téi thiéu 8 ky tw

@ Két hop chir HOA, chir thwong, s6 va ky tw dac
biét

° Khéng st dung thong tin ca nhan dé doan (ngay
sinh, tén...)

@ Khong trung véi mat khau cla c4c tai khoan khac

Vi du mat khdu manh:



Quy Tac Mat Khau Manh

4 Quy Tac Vang
o as So Liéu Bao Mat
bo dai . :
Téi thiéu 12 ky tw - cang dai cang manh
81l%
e ba dang vi pham d¥ liéu lién quan dén
Két hgp chir HOA, thuong, sO, ky ty dac biét (#, mét khéu yéu hOéC bl danh Cép
@, !, 9)
° DC)C dao mat khau yéwnbi danh cap | NG

Khong st dung thong tin ca nhan hodc tir dién Nguyen nhan khac
0% 20% 40% 60% 80% 100%
Ngudn: Varonis "Data Breach Statistics 2024"
Doi méi
Th 6i dinh ky méi 3-6 than o 22y Ay LR
ay doi di y moi 3-6 thang Thoi gian dé bé khéa mat khau:

123456 Ngay lap tirc
°




Truy Cap Quan Ly Tai Khoan Google

Sau khi déi mat khau thanh céng va dang nhap vao Gmail, tiép theo ban can truy cap vao trang
Quan ly tai khodn Google dé cap nhat thdng tin ca nhan va thiét 1ap bado mat.

Nhép vao anh hd so cla

. ban & goc phai trén

<J

L] L
S Ig n I n Email or phone
Use your Google Account Forgot email?

Not volir compiiter? Llee Cliaet mode to <ian in nrivatelv | earn more



Truy Cap Thong Tin Ca Nhan

&

Chon "Thong tin ca nhan"

D lieu & quyén
riéng tw

Cai dat chung

Théng tin lién hé
mssv123@vaa.edu.vn
Chwa thém sé dién thoai

Ngay sinh
Chwa cap nhat

Cac buwéc cap nhat:

@) chon tab Thong tin ca nhan &
menu bén trai

e Xem qua théng tin co ban nhw
Chinh stra Tén, Email

€@ Tim muc Théng tin lién he

e Nhan vao "Thém sé dién

Thém s6 dién tho=TN-Yel N )
thoai"

hé" can d
nhat ngay

/. Quan trong: S6 dién thoai la yéu



Bwoéc 6

Cap Nhat So6 Pién Thoai

Thém s6 dién thoai © Nhirng lwu y quan trong:

© Sudung s6 dién thoai ca nhan ma ban thuwong

Quéc gia/Khu vic R oz .
xuyén st dung va kiém soat

8 Viét Nam (+84) v ¢ PO . <
K3 Vi (+84) @ Dam bao so dién thoai cé thé nhan dworc tin nhan

SMS va khong bi chan tin quang cao

S6 dién thoai
) © Nhap so dién thoai theo dung dinh dang, co thé bat
. S0 dién thoai d| A > J 4 ..
Vi du: 0912345678 dau bang s6 0 hoac +84
st dung
Google sé gt tin nhén xac minh dén sb nay @ Néu khéng nhan dwgc ma, hay kiém tra hop thw rac

hoac chon "Gtri lai ma"

Hay

I A A2t i NA Ay AR QA gra gl A



Buwoéc 7

Thiet Lap Xac Minh 2 Bwéc

PASSWORD Cach thiét 1ap xac minh 2 bwéc:
Giam 50%

2 o Trong trang Quan ly tai khoan Google, chon tab Bao
i tai khgambixm ohan mat & menu bén trai
TR sau khi Google bat 2FA
ssssssne méC dlnh O Bao mat
120

o Tim muc Xac minh 2 bwéc va nhan Bat dau

100

50 . N
) e Xac minh 2 buéc B4t dAu

Trudc 2FA Sau 2FA

Nguén: 9to5Google (2022)

@) Nhap lai mat khau dé xac nhan danh tinh

° Chon dién thoai lam phuwong thirc xac minh
Tai sao xac minh 2 bwéc quan trong?
) 9 ng [J bién thoai di dong clia ban ]

Ba&o veé tai khoan cla ban ngay ca khi mat khau bi 16
e Xac nhan sé dién thoai va chon nhan ma qua tin



Buwoéc 8

Thiet Lap Phwong Thirc Khéi Phuc

) Tai sao can phwong thirc khdi phuc?

Néu ban méat quyén truy cap vao tai khoan (quén mat
khau, mét dién thoai...), cac phwong thirc khoi phuc sé
gitp ban I3y lai tai khoan mét cach an toan.

Cac phwong thirc khéi phuc:

o Email khdi phuc
Bia chi email khac ma ban c6 thé truy cap

o Sé dién thoai khéi phuc
Ban da thiét 1ap & bwdc trwée
e Cau héi bao mat
Cau hdi ca nhan ma chi ban biét cau tra Ioi

Cach thém email khéi phuc:

o Trong trang Quan ly tai khoan Google, chon tab Bao
mat & menu bén trai

o Tim muc "Céac cach dé xac minh danh tinh cta
banll

@ chon "Email khéi phuc” va nhan "Thém email
khoi phuc”
Email khéi phuc Thém email khdi phuc
o Nhap dia chi email ca nhan khac ma ban st dung
thuwdng xuyén

example@gmail.com



Kiém Tra Hoan Tat

Danh sach kiém tra cai dat bao mat

Da dang nhap thanh céng

Truy cap dwoc tai khoan email sinh vién

Pa do6i mat khau manh

Thay thé mat khau tam th&i bang mat khau riéng an toan

DPa thém s6 dién thoai

Cap nhat sé dién thoai ca nhan cho muc dich xac thwe va khoi phuc



Cach Truy Cap Email Thwong Xuyén

Cac phwong thirc truy cap: Théi quen kiém tra email hiéu qua:

é: Trinh duyét web Kiém tra thwdng xuyén

@ https://mail.google.com Téi thidu 2 1an/ngay (sang va chiéu)

@ https://gmail.com

Bat thGng bao

) BT G A RN il @LRTEH e UAHeiE|of Nhan canh bao khi cé email quan trong méi

e Phan hdi nhanh chéng

Tra |&i email tr giang vién trong vong 24 gi&

° Sap xép hop thw
© Tai tr App Store (iPhone) hodc Google Play Str dung nhan va loc dé& quan ly email hiéu qua
(Android)

[] ng dung Gmail

© Thoéng bao tire thi khi co email maoi

® Lam viéc ngay ca khi khdng c6 két ndi -



Cac Van Pe Thwong Gap & Cach Khac Phuc

Quén mat khau tam thoi Khéng nhan dwgrc ma xac thwe SMS

Lién hé Phong Céng nghé théng tin dé duwoc cép lai mat « Kiém tra sb dién thoai da nhap chinh xac chwa
khau tam thoi moi. - Dam bao dién thoai c6 séng va khong bi chan SMS

“ Email: tamnt@vaa.edu.vn * Tho lai sau vai phl'Jt hoac chon "Guri lai ma"

* Thtr phwong thire xac thuc khac (néu cé)

Bi khoa tai khoan do nhap sai mat khau Khéng thé cai dit xac minh 2 bwéc
Google tw ddng khda tam thoi tai khodn sau nhiéu lan dang « Dam bao da thém sd dién thoai vao tai khoan
nhap sai.

« Kiém tra két ndi internet 6n dinh
Poi khoang 30 phut va thiv lai. Néu vin khang duoc, hay lign * Thir dang xuat va dang nhap lai

hé IT hé tro. * Dung trinh duyét khac (Chrome, Firefox)



Théng Tin Lién Hé H6 Tro

J Phong Cong Nghé Thong Tin W Phong Cong Tac Sinh Vién
H tro vé tai khodn email, dang nhap, khéi phuc mat khau H tro vé thi tuc sinh vién, xac nhan théng tin va cac van
va cac van dé ky thuat lién quan. dé lién quan dén hoc tap.
‘. Hotline ‘. bién thoai
0908841412 028 3842 4762
- Email hé tro = Email
tamnt@vaa.edu.vn tuyensinh@vaa.edu.vn
o Gio lam viéc o Gio lam viéc
8:00-17:00, Tho*2-Thw 6 8:00-17:00, Th&r 2 - Th& 6
0 Vi tri Vi tri

Phong G109, Toanha G ° Phong Al4, Toa nha A


tel:02838424762
mailto:tuyensinh@vaa.edu.vn

Tom Tat Cac Bwéc Quan Trong

Ding nhap lan dau

Truy cap gmail.com véi tai khodn va mat khiu tam thoi

DPo6i mat khau

Tao mat khdu manh véi it nhat 12 ky tw, két hop chir HOA/thwdng, sb va ky tw dac biét

Thém s6 dién thoai

Cap nhat sb dién thoai ca nhan dang st dung dé bao mat tai khoan

Bat xac minh 2 bwéc




‘\v Cam On & Chuc Mirng!

A . 3
Ban da hoan thanh budi hwé&ng dan kich hoat va bao mat tai
khoan email sinh vién.

Tai khoan email sinh vién la céng cu hoc tap quan trong trong subt
chang duwdng hoc tap tai Hoc vién Hang khong Viét Nam.

[3 info@vaa.edu.vn } [-:e:- www.vaa.edu.vn

Nién khoa 2025-2029




